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Enhancing health care value through better care coordination, transition management and palliative care
2519 Connecticut Ave. NW

Washington, DC

March 11, 2011
8:30 am – 4:00 pm

Agenda
8:30 a.m.
Registration 
9:00 a.m.
Welcome and Introductory Remarks 

Mark McClellan, Director, Engelberg Center for Health Care Reform

9:15 a.m.
Panel 1: Key strategies for enabling patient-centered care: consumer engagement, the POLST paradigm, and systems design 

Moderator: Carol Raphael, Vice-Chair, LTQA, President & CEO, Visiting Nurse Service of NY. (Confirmed)
Warren F. Wong, Kaiser Permanente: Physician lead, Medicare Strategy, Care Coordination and Transition management (Invited)
Christine Bechtel, VP, National Partnership: Integrating patients and their caregivers in care management – the campaign for better care (Confirmed)
Bud Hammes, Gunderson Lutheran Medical Foundation: Respecting Choices (Confirmed)
10:15 a.m.
Panel 2: Enabling patient-centered care through feasible measurement strategies “tomorrow”

Presentation of validated measures with feasible implementation approaches

Moderator: Joachim Roski, Engelberg Center for Healthcare Reform (Confirmed)

Speakers:

Neil Wenger, MD, UCLA School of Medicine, Practical approaches to assessing care of vulnerable elders (Confirmed)
Joan Teno, MD, Brown University, Measuring experience of geriatric and nursing home populations (Confirmed)
Robert Krughoff, Consumer’s Checkbook – Practical ways to assessing care experience (Invited)
Sean Morrison, Closing measurement gaps (Confirmed)
11:15 a.m.
Panel 3: Sustaining patient centered care through payment reform



Moderator: Diane Meier, Center to Advance Palliative Care (Confirmed)
Speakers:

Mark Leenay, UnitedHealth Group, Private payers perspectives (Confirmed)
Rick Gilfillen, Center for Medicare and Medicaid Innovation (Invited)
Carolyn Ingram, Center for Health Care Strategies, tying payment to care quality for dual-eligibles (Confirmed)
12:15

Closing Remarks: Mark McClellan, Director, Engelberg Center for Health Care Reform
12:30-1:15
LUNCH 
1:15 -4:00 
Invitation-only Workshop: Advancing short- and long-term measure implementation in palliative care in the context of advancing patient-centered care
Objectives:
1. Agreement on a set of measures to be advanced (e.g., through LTQA and/or submission to the NQF) with stakeholders including public and private payers;
2. Agreement on roles, responsibilities and mechanisms for submission and measure sponsorship going forward;

3. Agreement on a strategy for identification of measurement gaps and for filling them in collaboration with NQF, LTQA, HHS and measure development contractors;

4. Identify roles and responsibilities for LTQA to develop a white paper for publication reflecting the issues of accountability for quality in payment reform efforts (e.g, ACOs and other new models of health care delivery and payment), and suitable measures reflective of having received palliative care in line with patient preferences. 
Proposed Invitees for Aternoon Session: 

David Casarett, MD (Invited)
Department of Medicine

University of Pennsylvania School of Medicine

Developed FATE instrument at the VA

Sydney Dy, MD (Invited)
Department of Health Policy and Management

Johns Hopkins University School of Medicine

Developed Cancer-Quality ASSIST measure set

Jack Fowler, PhD (Invited)
Senior Scientific Advisor

Foundation for Informed Medical Decision-Making

Laura Hanson, MD (Invited)
UNC Palliative Care Program

Center for Aging and Health

Developed PEACE measures for public quality reporting of hospice/palliative care for NC QIO/CMS

Karl Lorenz, MD (Confirmed)
VA Palliative Care Quality Improvement Resource Group

VA Greater Los Angeles Healthcare System

Developed Cancer Quality ASSIST measures 

Dale Lupu, PhD (Invited)
Consultant on Quality, American Academy of Hospice and Palliative Medicine

Diane E. Meier, MD (Confirmed)
Director, Center to Advance Palliative Care

Mount Sinai School of Medicine

R. Sean Morrison, MD (Confirmed)
Director, National Palliative Care Research Center

Mount Sinai School of Medicine

Shoshanna Sofaer, PhD (Invited)
Chair, Department  of Health Care Policy, Baruch College

Experienced with use of HCAHPS measures

Carol Spence, PhD (Invited)
Director of Research

National Hospice and Palliative Care Organization

Joan Teno, MD (Confirmed)
Departments of Community Health and Medicine

Brown University School of Medicine

Developer of the Family Evaluation of Hospice Care (FEHC)

Susan Tolle, MD (Invited)
Director, Center for Ethics in Health Care

Oregon Health and Sciences University

Founder of POLST Project

Neil Wenger, MD (Confirmed)
Department of Medicine

Division of Geriatrics, UCLA School of Medicine

Developed ACOVE quality measures for vulnerable elderly

Kate Goodrich, MD (Invited)
ASPE

Helen Burstin (Invited)
National Quality Forum

Proposed Agenda for Workshop
1:15 am - 1:30 pm
Welcome and introductions; Diane Meyer/Sean Morrison

1:30 am -2:30 pm 
Opportunities to advance of validated, feasible measures and measure sets for implementation (including submission to NQF for endorsement)
· ASSIST

· PEACE

· ACOVE

· FEHC

· FATE

· Others

2:30 – 3:30 pm

Discussion of critical measure gaps by

· Domain

· Setting

· Patient population

· Harmonization

3:30 – 4:00 pm

Approaches to filling measurement gaps; next steps
· Key informants at CMS and ASPE/HHS

· Identification of key contractors with experience in this realm

4:00 pm  
Adjourn

Key Questions for Workshop
1. What should the roles and responsibilities for this process, including the mechanics of submission and measure sponsorship, be going forward?
2. What are some key strategies for identification of measurement gaps and for filling them in collaboration with NQF, HHS and measure development contractors?
3. What should be the process for determining ACO specifications and identifying appropriate quality measures to assure patient access to quality palliative care and hospice?
4. What should be the strategy for engaging key stakeholders in the centrality of palliative care to quality for the high-risk, high-need patient population in the United States, including providers (long term care, hospitals, the hospice industry, home care, and diverse health provider disciplines and specialties), payers (CMS, private health plans, states), quality entities (NQF, HHS, NCQA, TJC), policy makers (legislative and executive branch), and consumers (eg, AARP, Partnership for Women and Families, SEIU, NCCS)?
Key Goals and Deliverables
1. Agreement on a set of palliative care measures for submission to the NQF
2. Development of a white paper for publication reflecting the issues of accountability for quality facing ACOs and other new models of health care delivery and payment, and the need for inclusion of key structure, process, and outcome measures reflective of access to quality palliative care for patient groups with serious and advanced illness.
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