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LTQA Forum
Promising Solutions for the LTSS Workforce

June 25, 2019
1:30-3:45 PM
1666 K Street NW, Suite 1100
Panelists:
e Helen Schaub, New York State Policy and Legislative Director, 1199SEIU
e Robert Espinoza, Vice President of Policy, PHI
e Camille Dobson, Deputy Executive Director, NASUAD
e Amy York, Executive Director, Eldercare Workforce Alliance
Moderated by: Carol Raphael, Senior Advisor, Manatt Health Solutions

Tuesday, June 25
1:30-1:35 Welcome

1:35-1:55 The LTSS Workforce Today
e An introduction to the current state of the LTSS workforce and major
areas of interest

1:55-2:05 Audience Insights/Perspectives
e An opportunity for the audience to weigh in with on the LTSS workforce
and share their ideas about the most pressing challenges to be addressed

2:05-2:30 Elevating the Direct Care Workforce
e A moderated discussion on initiatives to elevate the direct care worker
position

2:30-2:40 Break
2:40-3:20 New Solutions to Addressing Challenges
e Brief presentations and panel discussion on projects being worked on to
address workforce challenges

3:20-3:40 Group Discussion

3:40-3:45 Final remarks and Closing



