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LTQA	  SUMMIT	  
LTSS	  Pioneers:	  	  Pathways	  to	  the	  Future	  for	  LTSS	  Innovation	  

	  
Monday,	  November	  2,	  2015	  –	  	  LeadingAge	  Annual	  Meeting	  
Room	  258AB,	  Boston	  Convention	  and	  Exposition	  Center	  

	  
12:30	  pm	   Buffet	  Lunch	  	  
	  
1:00	  pm	   Welcome	  and	  Introduction	  	  	  	  

Larry	  Minnix,	  LeadingAge	  
Carol	  Raphael,	  LTQA	  Chair	  
Shelley	  Lyford,	  West	  Foundation	  

	  
1:15	  pm	   LTSS	  Integration:	  What	  Are	  We	  Doing	  Wrong?	  How	  Can	  We	  Stir	  Things	  Up?	  	  	  

Introduction:	  	  Merrill	  Friedman,	  Senior	  Director,	  Disability	  Policy	  Engagement,	  Anthem	  	  
	  

Ari	  Ne’eman,	  President,	  Autistic	  Self-‐Advocacy	  Network;	  Co-‐Founder	  MySupport	  Inc.	  
	  
1:45	  pm	   Overcoming	  Payment	  Barriers	  to	  Address	  the	  Whole	  Person	  

	   Moderator:	  	  Anne	  Tumlinson,	  Founder,	  Anne	  Tumlinson	  Innovations,	  LLC	  
	  

Melanie	  Bella,	  Senior	  Vice	  President,	  Alignment	  Health	  Care	  	  
Julian	  Harris,	  Senior	  Vice	  President,	  Cigna;	  Fellow,	  Kennedy	  School,	  Harvard	  
Janet	  O’Connor,	  Senior	  Director	  of	  Quality	  Management,	  ArchCare	  	  

	  
2:45	  pm	   Break	  
	  
3:00	  pm	  	   Thinking	  Differently	  About	  LTSS	  Integration	  

	   Moderator:	  	  Merrill	  Friedman,	  Senior	  Director,	  Disability	  Policy	  Engagement,	  Anthem	  
	  

Jennifer	  Leimaile	  Ho,	  Senior	  Advisor	  on	  Housing	  and	  Services,	  HUD	  
Larry	  Gumina,	  President/CEO,	  Ohio	  Presbyterian	  Retirement	  Services	  	  
Colette	  Silverman,	  Chief	  Administrative	  Officer,	  VNA	  of	  Cape	  Cod	  	  
Bill	  Henning,	  Executive	  Director,	  Boston	  Center	  for	  Independent	  Living	  
	  

4:00	  pm	   Managing	  for	  Outcomes	  that	  Matter	  to	  the	  Individual	  
	   	   Moderator:	  	  Terrence	  O’Malley,	  Co-‐Chair,	  Clinical	  Transitions,	  Partners	  Healthcare	  

	  
Alice	  Bonner,	  Secretary	  of	  Elder	  Affairs,	  MA	  	  	  
Bernadette	  Di	  Re,	  CEO,	  United	  Health	  Care	  Community	  Plan,	  MA/RI	  	  
Camille	  Dobson,	  Deputy	  Executive	  Director,	  NASUAD	  
	  

4:50	  pm	   Conclusion	  	  
	   	   Carol	  Raphael,	  LTQA	  Chair	  


